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agreeableness One's 
tendency to be pleasant, 
accommodating, and 
cooperative. 

extroversion One's 
tendency to be sociable and 
outgoing. 

neuroticism One's 
tendency to think negative 
thoughts about oneself. 

emotional intelligence 
The ability to perceive and 
understand emotions, use 
emotions to facilitate 
thought. and manage 
efT'ot10'7S cons,-uct:'.-e ,. 

and masculine traits) are more emotionally expressive than are individuals who claJ  
themselves only as highly masculine. That finding appears to be true regardless of the r:-; 
of emotion being displayed. Androgynous people have also been shown to be more expr:-
sive than people who are only highly feminine when it comes to certain emotions, suet 
happiness, sadness, and disgust. 119 

Why might gender role affect the expression of emotion? Some scholars believe tl; 
traditional femininity encourages women to express emotions that help them form re 
tionships (such as happiness) and make them appear vulnerable (such as sadness) bu·· 
suppress emotions that make them appear dominant (such as anger). Conversely, tra  
tional masculinity is thought to encourage men to express anger but discourage the-
from expressing most other emotions. 120 The scholars' observations don't mean tr. 
women and men always communicate in those ways. They do suggest, however, t 
traditional gender roles may encourage that type of differentiation. 

There is evidence that gender roles affect not only the expression of emotion but  " 
experience of it as well. In one study, for instance, highly feminine women were mo::-c 
likely than highly masculine women to experience negative emotions, including gui 
sadness, pessimism, and self-dislike. In comparison, highly masculine men were mor_ 
likely than highly feminine men to report experiencing social withdrawal, dissatisfa_ 
tion, and suicidal thoughts. 12 1 In both instances, that is, masculine women and femini::. 
men reported more positive emotions. 

The "Fact or Fiction?" box further explores the influence of gender on emotiou_ 
expressiveness. 

Personality 
In the Communication and the Self chapter, we explored how personality profounc .. 
influences many aspects of life. The experience of emotion is no exception. Resear -
suggests that three particular aspects of personality affect the emotion experience' 
agreeableness, extroversion, and neuroticism. 122 

Agreeableness relates to how pleasant, accommodating, and cooperative you ar= 
Compared with the average person, highly agreeable people are happier and are ber..:'-
at managing both stress and emotions in general. 123 They're also more likely than oth- .. 
to use constructive styles for managing conflict and are more willing to "lose·· a-
argument to preserve a relationship with someone else. 124 

Extroversion refers to how sociable and outgoing you are. Extroverted people enj 
social interaction and are often talkative, assertive, and enthusiastic. Extroverted peo 
tend to focus on the positive aspects of other people or situations. 125 Perhaps as a re 
extroverted people are happier, on average, than the typical person. 126 

Finally, neuroticism is the tendency to think negative thoughts about oneself. Un Ii:..  
extroverted people, people who are highly neurotic tend to see the worst in situatio,., 
and to focus much of their attention on negative events. 127 Thus, they are more like._ 
than others to experience negative emotions such as anger, guilt, anxiety, and depressior 
and are less likely to report being happy. 128 They also manage their emotions ks.  
successfully than do their less neurotic counterparts. 129 

Emotional Intelligence 
Emotional intelligence refers to a person's ability to "perceive and accurately expres· 
emotions. to use emotion to facilitate thought. to understand emotions. and to manag:> 
emotions for emotional growth_-uo People with high emotional intelligence are aware 
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